Access Control Servers

Access Control Servers of Orlando, Florida was founded to fill a great need in the access control
and security industries. After many years of experience supporting these critical we saw the real
need for servers and workstations that are custom tailored for the industry. We understand that
many security companies may not have the IT talent on staff to respond to the urgent needs of
most customers. And we also know that when a security system goes down it costs the integrator
not only time and money but also reputation.

With that in mind we provide not only the very best systems that are easy to install and maintain,
but also offer the best service and at a great price.

Our Mission Statement

At Access Control Servers it is our mission to provide the very best and most secure servers and
workstations possible, coupled with the fastest and easiest recovery regardless of the access
control or security system platform you choose.

In addition to our high quality line of hardware and software products, ACS is proud to
offer a wide range of services to help integrators design, install and maintain systems for
successful access control and security system installations. From design to ongoing
support, ACS is here to help.

Services

e Complete Disaster Recover Design and Consulting - From a single
computer system to a nationwide rollout.

e Remote Back-Up Service - Recurring offsite backups via FTP.

e One-time Offsite Snapshot Service — Low cost onetime backup service to
avoid first-time users’ costly mistakes.

e Remote Maintenance — Managed software updates and server
maintenance.

e Security and Active Directory Configuration — Group policies, domains,
users, network, directories, etc.

e UPS (Uninterruptible Power Supply) Configuration — System automatically
shuts down when UPS power gets low in a power failure and restarts
when power is restored.

e Firewall and Router Configurations - Plus ACS will store a copy of your
configuration, which is available to you on-line.

e SQL Customization — For disaster recovery and performance.
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